PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

St. Louis

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) St. Louis

Percent SWBT C_aused Missed Due Date
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis
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76 6 7.9% 7.8% 0.04f;
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis
Provisioning - Unbundled Network Elements (UNE Percent Trouble Reports on N,T,C Orders within 30 days
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0 o n/a 4.3% 30% 1
0 0 nfa 4.7%
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All CLECs SwWBT
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Circuits Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING August 2001
St. Louis

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharing

All CLECs ASI In Parity

No. of # Trouble % Trouble % Trouble (Yes=0)

Cirguits Reports Reports Reports (No=2)
351 19 5.4% n/a 0

420 32 7.6% n/a

288 13 4.5% n/a

9 6.9% nfa

10 4.7% nfa

11 6.7% n/a

19 6.3% nfa

19 6.5% nia

8 4.7% nfa

17 1.8% nfa

13 3.8% n/a

81 3.5% n/a
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O O O N NN O N o N
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Nov-00 ¢+
Dec-00 +
Jan-01 4+
Feb-01 4
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l DSL - Line Sharing

All CLECs ASI
No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
n/a 6.9%
0.0% 7.5%
0.0% 1.8% ;
20.3% 10.4% «d ! /| |-
7.2% 9.3% 65k ——AlICLECs
6.9% 9.1% :
4.6% 3.9%
1.9% 1.5%
26% 0.7%
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Analog Trunk Port
All CLECs sweT
No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
nfa 1.0%
nfa 0.9%
1.3% .
nfa 0.8% R I

0.4% g 0 . ~—4— All CLECs

nfa 0.9% :
n/a C.7%
n/a 1.6%
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30O O 0O 0O WN O OO OO O
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o 0 © o oo 0o ®o s~ O
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Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT
59- 11 No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
n/a 1.0%
n/a 0.9%
n/a 1.3%
n/a 0.8% 3 . ) SWBT
n/a 0.4% ’ ) —— Al CLECs
n/a 0.9%
nfa 0.7%
n/a 1.6%
nfa 1.2%
nfa 0.8%
n/a 1.5%
1.0%

O O 00 0O ooOOo0O0O0OOoO o

OO0 ococoooCcoo0oooo

Qct-00 ¢
Nov-00 ¢
Dec-00 4’
Jan-01 ¢
Feb-01 ¢
Mar-01 T
Apr-01 ¢
Jun-01 ¢

271 - No. 59¢



PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

DS3 Dedicated Transport

Provisioning - Unbundled Network Elements (UNE)

Measurement All CLECs SWBT
59-12 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports

9 0 0.0% n/a nia
7 o 0.0% nia n/ak;
4 0 0.0% nfa nfaf;
3 0 0.0% 0.0% 0.00};
5 0 0.0% n/a nfaf:
5 0 0.0% nfa nla
0 0 nfa nfa n/a
0 o} nfa nfa n/a
0 o] nla nfa n/a
0 o] nfa 0.0% n/a
0 0 n/a n/a nfa
0 0

5%

Dark Fiber

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Repoits Reports
Q 0 nfa nfa nfak
0 o} nfa n/a n/a
o] 9] nfa nfa nfa
0 o} n/a 0.0% nfa
o] 0 nfa n/a nfa
o} 0 n/a nfa nfa
o] o] nfa nfa nla f
0 0 nfa n/a n/a
0 o] nfa nfa nla}
0 Q nla 0.0% n/a
0 o} n/a nfa
0 L O_L nfa 0.0%

%

o

100.0%
90.0% 1
80.0% L
70.0% +
0.0% +
50.0% -

40.0%

30.0% +

20.0% +

10.0% -

——&— Ali CLECs

0.0%

Oct-00 ¢
Nov-00 4

Jan-01 ¢

Mar-01 ¢

Apr-01 ¢

Jun-01 ¢

100.0%
90.0%
80.0%
70.0%
60.0% T
50.0%
40.0%
30.0%
20.0%
10.0%

- -SWBT
—&— Al CLECs

0.0%

Oct-00 ¢
Nov-00 4

Sep-00

Dec-00 ¢

Jan-01 ¢

Feb-01 4

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &
Jul-01 ¢

Aug-01

Analog Line Port

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports ::
28 4 14.3% 1.0% 6.26 |
8 2 25.0% 0.9% 6.49
4 0 0.0% 1.3% 023}
6 0 0.0% 0.8% -0.22
0 0 nfa 0.4% n/a
2 0 0.0% 0.9% -0.13f;
0 o] n/a 0.7% nfa %
0 0 n/a 1.6% nfa
o] 0 nfa 1.2% nfa
0 0 n/a 0.8% nfa
0 0 nfa 1.5% n/a
0 0 / 1.0%

Interim Number Portability (INP)

30.0%

25.0%

-—<— AllCLECs

Jan-01 ¢

Jun-01 ¢

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
0 0 n/a 3.34%
o] 0 n/a 3.0%
o] 0 n/a 3.0%
0 o] nla 3.0%
0 o] nfa 2.5%
o] o] nfa 3.7%
0 0 nfa 3.0%
0 o] n/a 3.4%
[¢] ¢] n/a 2.8%
o] 0 nfa 3.7%
0 0 nfa 4.0%
0 0 n/a 3.5%
12 Mo. Total 0

35% +
30%
25% §
2.0%

1.5%

o

@

B
t

——4— All CLECs

Nov-00 +
Dec-00 4L

Jan-01 ?

Feb-01 <r

Mar-01 ¢

Apr-01 4L

271 - No. 59d

May-01 <P

Jun-01 ¢

Jul-01 4)

Aug-01



PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

Provisioning - Unbundled Network Elements

Percent Trouble Reports on N,T,C Orders within 30 days

e — T R wen

Broadband DSL - No Line Sharing

b

All CLECs AS| In Parity 7.0%
No. of # Trouble % Trouble | % Trouble (Yes=0)
Circuits Reports Reports Reports (No=2) BO% Trmrmmmmmmem s s s el e -
50% +
40%
------ Benchmark

—4—AJICLECs

Apr-01 ¢
Jun-01 ¢

12 Mo. Total

Feb-01 ¢
Mar-01 &

Broadband DSL - Line

Sharing

All CLECs

No. of
Circuits

# Trouble
Reports

% Trouble
Repoits

ASI
% Trouble
Reports

—&— Al CLECs

Jun01 ¢
Jul-01 ¢

Voice Over Data - No Line Sharing

All CLECs

No. of
Circuits

# Trouble
Reports

% Trouble
Reports

ASl|
% Trouble
Reports

In Parity
(Yes = 0)
(No = 2)

Benchmark
—&—All CLECs

271 - No. 59¢




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

80dB Loop

Measurement

60 - 01

SWBT
% Missed
Due Dates

Z-Value

All CLECs
No. of # Missed % Missed
Orders Due Dates | Due Dates
fele] 0 0.0%
108 0 0.0%
72 Q 0.0%
117 0 0.0%
99 0 0.0%
210 0 00%
341 o} 0.0%
242 0 0.0%
277 o] 0.0%
389 1 0.3%
286 0 0.0%
431 1 0.2%

5.4%
5.3%
4.3%
4.2%
4.4%
4.2%
3.9%
4.0%
3.8%
4.8%
41%
5.0%

-2.37
-2.47
-1.80

3.0% +

<

0.0%

{12 Mo. Total

Sep-00

5.0 dB Loop

Measurement

All CLECs

No. of

Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed

Due Dates

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @
May-01 4
Jun-01 4+
Jul-01 4

Aug-01

5.0% T

0O o0 o000 0= 00000

0.0%
0.0%
0.0%
0.0%
0.0%
5.0%
0.0%
0.0%
0.0%
0.0%

n/a
0.0%

0.1%
0.0%
0.1%
0.5%
0.2%
0.3%
0.6%
1.5%
0.6%
0.7%
0.0%
0.1%

4.0% T
3.0% ¢+
20% 1+

1.0% T+

.

Sep-00

0.0% &=

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Jan-01 4
Feb-01 4+
Jun-01 ¢
Julo1 ¢

SWBT
% Missed

Due Dates

56

BRI Loop
All CLECs
No. of # Missed % Missed
Circuits Due Dates | Due Dates
102 13 12.7%
138 20 14.4%
110 10 9.1%
81 1 1.2%
114 1 0.9%
105 1 1.0%
96 1 1.0%
155 4 2.6%
79 1 1.3%
54 1 1.9%
61 1 1.6%
0

0.0%

2.9%
2.3%
71%
5.0%
2.3%
1.2%
1.2%
1.8%
3.6%
0.7%
0.4%
1.2%

Aug-01

—<&—— Al CLECs

~——— Al CLECs

0.0%

1,152W

Sep-00

Nov-00 +

Dec-00 +
Jan-01 +
Feb-01 4+
Mar-01
Apr-01 +
May-01 +
Jul-01 ¢

271 - No. 60a

Aug-01

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis

-

DS1 Loop

All CLECs
No. of # Missed % Missed
Circuits Due Dates | Due Dates

SWBT
% Missed
Due Dates

Z-Value

32
46
35
72

64

4
5
3
1
15
15
6
10
5

12.5%
10.9%
8.6%
156.3%
14.6%
23.4%
8.3%
10.6%
4.0%
6.1%
3.9%
3%

33.3%
0.0%
12.5%
12.5%
16.7%
C.0%
25.0%
16.7%
0.0%

10.0%

5.0%

0.0%

Sep-00

Cct-00 +

Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 4-.°.
Mar-01 4
Apr-01 4+
May-01 4 ° "
Jun-01 4
Jul-01 +
Aug-01

Percent
ISDN BRI Port
All CLECs SWEBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0 0 nia 2.9%
0 0 n/a 2.3%
s} 0 nfa 7.1% 5
1 0 0.0% 5.0% -0.23f N (N A
0 0 nfa 2 3% —&—All CLECs
0 o] n/a 1.2%
0 0 n/a 1.2%
0 0 n/a 1.8%
[} 0 n/a 3.6% n .
0 0 nia 0.7% nt
o 0 a 0.4% maf] G
0 0 nia 1.2% na 22 3% 2 2 ¢ ¢ 2 ¢ ¢ %
T § 62 8 8 ¢ =2 < 8 3 3 2

—¢— All CLECs

DS1 Dedicated Transport

Measurement Al CLECs SWBT 35.0%
60 - 06 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 30.0%
18 0 0.0% 33.3% -2.51 5 0%
6 o] 0.0% 0.0% 0.00 ’
4 0 0.0% 12.5% -0.74 20.0%
15 [¢] 0.0% 12.5% -1.40
9 2 22.2% 16.7% 0.26 15.0%
1 o] 0.0% 0.0% 0.00
0 0 nfa 25.0% nfa 10.0%
o] 0 n/a 16.7% n/a
0 0 n/a 0.0% nla 5.0%
o] 0 nfa 0.0% n/a
Q 0 nfa 0.0% n/a 0.0%
0 0 n/a E]

12 Mo. Total

Sep-00

Oct-00 &

Mar-01 ¢
Apr-01 @
May-01 ¢ =~
Jui-01 ¢

&
@
—
Q

I

=3
3

Nov-00 ¢
Dec-00 4
Jan-01 4+
Feb-01 =77
Aug-01

—¢— All CLECs

ISDN - PRI
{ Measurement AllCLECs SWBT 16%
60 - 07 No. of # Missed % Missed % Missed Z-Value 1 4%
Circuits Dye Dates | Due Dates | Due Dates
0 0 n/a 0.0% n/a 1.2% 4
0 o] nfa 0.0% n/a
0 0 nia 0.0% naf] 1.0% 1
0 0 nfa 0.0% n/;
o] o] n/a 0.0% n/:
o] 0 n/a 0.0% nf
0 0 nfa 1.4% nfa
0 0 n/a 0.0% n/af:
0 o] nfa 0.0% n/.
0 o} n/a 0.0% n/;
0 0 na 0.0% 00% @
0o 0 nfa 0.0% 9
i 2
0 %]

271 - No. 60b

QOct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 @. ..
Mar-01 @
Apr-O1 @ --° "~
May-01 ¢
Jun-01 ¢
Jul-01 &

—<4— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

DSL - No Line Sharing
Measurement All CLECs ASI
60-08 K] Mo of | #Mssed | % Missed | % Missed 120%
Circuits Due Dates | Due Dates | Due Dates
351 16 4.6% nfa 10.0% 1
420 a2 10.0% nfa
288 15 52% n/a 8.0% 1
131 3 23% nfa
212 1 0.5% nia 6.0% 1,
164 1 0.6% nia ’ .
302 1 0.3% nfa 4.0% “
201 3 1.0% nfa
171 1 0.6% nfa
940 3 0.3% nfa -
342 2 0.6% n/a A
o o (=] o o (=]
230 0 0.0% nfa s £ I & E &
# o 2z & 8 ¢

12 Ma. Total

Mar-01

Apr-01

May-01 4

Jun-01 4

Aug-01

DSL - Line Sharing '

Measurement All CLECs ASI
60 - 09 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 nfa 0.1%
2 o] 0.0% 0.2%
7 0 0.0% 0.2%
59 Q 0.0% 0.1%
83 1 1.2% 0.2%
116 1 0.9% 0.3%
108 2 1.9% 0.2%
108 0 0.0% 0.1%
76 1 1.3% 0.2%
73 1 1.4% 0.0% R
149 2 13% 0.2% 0.0% $—2—2 —
125 1 0.8% 0.1% 2 2 3 2 3
QSRR g o 2 5 o

.

v

i 12 Mo. Totalf

1.0%

Mar-01 4

Apr-01 4

Jun-01 4+~

Jul-01 4

Aug-01

SWBT

—<— AlICLECs

Analog Trunk Port

Measurement“
60-10

SWBT

All CLECs
No. of # Missed
Circuits Due Dates

% Missed % Missed Z-Value
Due Dates | Due Dates

O 0O 0 O 0O 0O 0O O MO O

O 00O 000000 o o

nfa 0.1%
nfa 0.0%
0.0% 0.1%
nfa 0.5%
0.0% 0.2% 0.8% T
nla 04‘3% o06% 1
n/a 0.6%
nfa 1.5% 0.4% T S
0.6% 0.2% .T S et
0.7% S

o
2
R

Oct-00 ¢
Nov-00 4\
Dec-00 ¢
Jan-01 ¢

Feb-01 @

1 12 Mo. Total

ubtending Digitai Direct Combination Trunks

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢~ ~

Aug-01

—&— All CLECs

All CLECs swaT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 0.1%
0 o] n/a 0.0%
Q 0 nfa 0.1%
o} ] n‘a 0.5%
0 0 n/a 0.2%
0 [0} n/a 0.3%
0 0 n/a 0.6%
o] 0 n/a 1.5%
0 o} nfa 0.6%
0 0 nfa 0.7% oL
o - w O =z o S5 I

Mar-01

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

—<—AllCLECs

271 - No. 60c




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundied Network Elements (UNE) St. Louis

Measurement E: All CLECs SWEBT
60 - 12 3 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0.0%
14.3%
0.0%
0.0%
20.0% ——&— All CLECs
20.0%
n/a

nfa
WE]
nfa

n/a

n/a

O 0O O 0O O 0O U ! WA~ N®©

Dec-00 4
Feb-01 ¢+
Mar-01 4

WEO O O O 0O O =< = 00 = O

Dark Fiber

Measurement [: All CLECs
60 -13 : No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

nfa nfa
n/a nfa
nia nfa

nla

wa wa —<— Al CLECs

nfa nfa
n/a n/a
n/a n/a
nfa n/a
n/a

nfa nla
n/a 0.0%

0 00 00 Q0O 0C 000 Oo0

O O 0O 0O 0O 0C 0O 0O o0 o o o

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar.01 ¢
Jun-01 ¢

Analog Line Po
-y Measurement All CLECs SWBT
: 60-14 2 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
28 0.0% 0.1%
0.0% 0.0%
0.0% 0.1%
0.0% 0.5%
n/a 0.2%
0.0% 0.3%
n/a 0.6%
n/a 1.5%
0.6%
0.7%
0.0%
0.1%

-SWBT
AllCLECs

.
[
.

O O 0 00 0000 0 QO 0

O O O O 0 O N O O bh

Oct-00 ¢
Nov-00 4
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &
Jul-01 ¢~

12 Mo. Total |

271 - No. 60d



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis

Broadband DSL - No Line Sharing
All CLECs ASt

No. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates | Due Dates

Measurement
60-15

100.0%
90.0%

80.0%
70.0%
60.0%
50.0% + —&— Al CLECs
o 40.0%
0 n/a nfa 30.0%
0 nfa nfa 20.0%
0 nia nfa 10.0%
s} n/a n/a
0 0.0% + + t ————¢——
o 55555538
o i a > c =5 o
..................................................... & g & g ERE
12 Mo. Total 0 n/a n/a
> 5 Broadbhand DSL - Line Sharing
" Measurement AlICLECS AS| 100.0%
60-16 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates Oue Dates 80.0% 1
70.0% 1
60.0% 1
so0%+ A SWBT
—— Al CLECs
40.0% 1 8
o} n/a 12.8% n/ E
) nia 33% 0/ 30.0% T
o] nfa 3.0% n/ 20.0% 1
0 n/a 10.0% +
0 N M R YR
0.0% + + t t +—
0 -
0 2 <
s C
............. o 2
0

Voice Over Data - No Line Sharing

Measurement All CLECs Asl 100.0%
60-17 No. of # Missed % Missed % Missed H
'_Circuits Due Dates | Due Dates | Due Dates 90.0% T 3
80.0% +

70.0% 1

60.0%
40.0%
30.0%
20.0%
10.0%
0.0%

Jul-01 &

Aug-01

12 Mo. Total

271 - No. 60e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

8.0 dB Loop

Ali CLECs

# Missed

i»Due Dates

Number
> 30 Days

Percent
> 30 Days

SWEBT
Percent
> 30 Days

120.0%

100.0% 1

- O =2 0O 0O 0O 0 0O 0 o oo

= O 0O 0000000 ocOo

n/a
n/a
nfa
nfa
nfa
nfa
n/a
nia

12.0%
9.1%
121%
10.4%
16.9%
11.8%
6.7%
9.4%
6.5%

80.0% T

60.0%

40.0% A

20.0%

——AllCLECs

0.0%

-y

Measurement §:

All CLECs

60 - 19

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

Percent
> 30 Days

Oct-00 ¢

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

100.0%
90.0%
80.0%

O OO0 OO0 2 00 00 o0

0O 00 OO0 QOO oo

12 Mo. Total

-

nfa
n/a
n/a
nfa

nfa

n/a
nfa
nfa
n/a
n/a

0.0%

nia
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

n/a

0%

76.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0% 1

—&— All CLECs

0.0%

Nov-00 ¢

Dec-00 ¢

Feb-01 ¢

BRI Loop

60 - 20

Measurement

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent
> 30 Days

25.0%

13
20
1

= Y O o]

O 0O 0O 0O 0O OO 00 o =+ QN

15.4%
0.0%
10.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
C.0%
0.0%
n/a

20.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

15.0%

—<4—AllCLECs

okl

Nov-00 +

Jan-01 @

Feb-01 &

Jun-01 @

271 - No. 60f




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

ISDN BRI Port

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

OO0

12 Mo. Total

o

—4—AllCLECs

4 Measurement [ All CLECs SWBT A 100.0%
60 - 21 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 30D > 30D >30D :
ays ays ays q s0.0% 4
0 0 n/a 20.0% n/afq
0 0 nfa 0.0% nafy 79.0% T
o] Q nfa 0.0% n/a 60.0% T
o] o] nfa C.0% 50.0% +
o} o] n/a 0.0%
40.0% T
Q o] nfa 0.0%
0 o nfa 0.0% 0.0% T
0 0 nla 0.0% 20.0% T
0 0 nia 0.0% 10.0% 1,
0 0 n/a 0.0% 0.0% VN
0 0 nfa 0.0% - 3 é Pt é
0 0.0% & 5 3 o
o] o 2
w © Z2 o

Jan-01 &

Feb-01 ¢

Mar-01 ¢

Apr-01 @
May-01 ¢
Jun-01 &
Jul-01 &
Aug-01

——All CLECs

12 Mo. Total

(4]

DS1 Dedicated Transport

i DS1 Loop
easurement All CLECs SWBT 25.0%
60 - 22 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30Days 200% L
4 0 0.0% 0.0%
5 [o} 0.0% nfa
3 0 0.0% 0.0% 15.0% 1
11 1 9.1% 0.0%
15 0 0.0% 0.0% 100% +
15 2 13.3% nfa
6 0 0.0% 0.0%
10 2 20.0% 0.0% 5.0% 1
5 0 0.0% nfa
0 0.0% nfa
0 0.0% g e +
0 g8 %8 8
= § 38 24

Jan-01 4

Feb-01 +

Mar-01 4

Apr-01 +
May-01 4
Jun-01 ¢
Jul-01 ¢
Aug-01

100.0%

—&— Ali CLECs

Measurement }: All CLECs SWBT
60 -23 # Missed Number Percent Percent Z-Vaiue 90.0%
Due Dates | »30Days | >30Days | > 30 Days 80.0%
0 o] nfa 0.0% nfa
0 ¢] nfa nla nia 70.0%
0 o} n/a 0.0% nfa 60.0% +
0 o} nfa 0.0% nfa 3 50.0% +
0.0% 0.00:
2 © 0.0%  400% 1
0 Q nfa nla nia
o 0 nia 0.0% 30.0% T
[¢] o] n/a 0.0% 20.0% 1
0 o} nfa n/a 10.0% 4+
Q o] nfa n/a nfa
0.0% ——
o] Q n/a WE] nfa 2 g8 8 8
Y 0 n/a nfa n/a & § 2 O
Q o [1]
w O zZz A
12 Mo. Total

Jan-01 ¢

ISDN - PRI

Feb-01 @

Mar-01 ¢

Jul-01 ¢

Apr-01 @
May-01 ¢
Jun-01 @
Aug-01

—4—— All CLECs

Measurement All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dat > 30 D > 30D > 30D
ue Dates ays ays ays 80.0% 1
0 0 n/a n/a nla
0 0 nfa n/a nfa 70.0% 1
0 0 nfa n/a n/a 60.0% 1
o] o] nla n/a n/a 50.0% 4
0 0 nla n/a n/a 40.0%
0 0 n/a nia n/a ’ |
0 0 na 0.0% nia 30.0% 1
0 0 nfa nfa n/a 20.0% +
0 ¢] n/a nla nfa 10.0% 1+
0 o] nfa n/a n/a
0.0% ——¢
o] o] nfa n/a n/a g 8 8 g
0 0 n/a n/a n/a & 5 2 &
@ o @
o % O Z A

Jan-01 &

Feb-01 ¢

Mar-01 ¢

Apr-01 @
May-01 ¢
Jun-01 ¢
Jul-01 @
Aug-01

271 - No. 60g



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis

Analog Trunk Port

Percent Missed Due Dates > 30 Days
DSL - No Line Sharing
Measurement [ All CLECs ASI

# Missed Number Percent Percent

Due Dates | > 30 Days > 30 Days | > 30 Days
16 1 6.3% nfa
42 2 4.8% nia
15 o] 0.0% nfa
3 o} 0.0% nfa
1 0 0.0% n/a
1 0 0.0% nfa
1 s} 0.0% n/a
3 0 0.0% nfa
1 0 0.0% n/a
3 o} 0.0% n/a 0.0%
2 i 8 8 8 5 5 5 5 5 5 3§ 3
0 ol T EEEEEEEEERE
ST 5 S %) o a = w = < = = - <

DSL - Line Sharing
All CLECs ASI

# Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days | > 30Days 50.0% +
0 o} nfa 0.0% n/a
0 o] n/a 28.6% n/a 40.0% +
0 o] nla 20.0% nfal;
0 0 nfa 0.0% mal] s00sf /Y | | SWEBT
1 0 10.0% 033 ——#—AIlCLECs
1 0 18.2% -0,47. 200% 4
2 1 16.7% 0.94
o] 0 0.0% n/a 10.0% 4
1 0 0.0% 0.00 . '
1 0 0.0% 000K PRGN . .
2 0 00% ocoff O0*ITATAT TSI e

o (=] (=] (=] o o (e} o (=) o (=] (=]
1 9} 0.0% 0.00 a B > O < & ‘n'i 5 > & ] &
4 6 2 8 8 & 2 2 2 3 5 2

i 12 Mo. Total

1 Measurement Aill CLECs SWBT : 100.0%
60 - 27 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 30 Days > 30 Days > 30 Days 2 80.0% L
o} 0 nfa 0.0% nla
o 0 nfa nfa n/a 70.0% T
0 0 nfa 0.0% n/a 60.0% A
0 0 n/a 0.0% nfa 50.0% 4
0 ¢} n/a 0.0% n/a
40.0%
o] o] nla 0.0% nfa
0 o nla 0.0% nfafy 30.0% 1
0 o] nfa 0.0% nfa 20.0%
0 0 n/a 0.0% nfa 10.0% 1
o] 0 n/a 0.0% n/a 0%
o] o] n/a n/a n/a o o
0 0 0.0% K
(7]
[77]

Oct-00 &
Nov-00 ¢

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @
May-01 ¢
Jun-01 ¢
Jul-01 @
Aug-01

All CLECs

SWBT

70.0%
60.0%
50.0%
40.0%
30.0%

20.0%
10.0%
0.0%

# Missed Number Percent Percent Z-Value

Due Dates | > 30 Days > 30 Days | > 30 Days
o] 0 n/a 0.0% nfaf:
0 0 n/a nfa n/:
0 o] n/a 0.0% n/
0 o] n/a 0.0% nf
o] 0 n/a 0.0% nfa
o} o} n/a 0.0% n/a
0 0 n/a 0.0%
o} o} n/a 0.0% n/a
o} 0 n/a 0.0% nfa
o} 0 n/a 0.0% nfa
0 0 n/a n/a n/a
0 Y n/a 0.0% n/a

100.0%
90.0%
80.0%

—4— All CLECs

Sep-00

Oct-00 ¢
Nov-00 ¢

Dec-00 ¢
Feb-01 @
Jun-01 ¢
Jul-01 ¢

271 - No. 60h




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

Percent Missed Due Dates

Due to Lack of Facilities > 30

DS3 Dedicated Transport

40.0%

20.0%

0.0%

Days

—— All CLECs

Sep-00

Oct-00

Dec-00 ¢

Jan-01 4

Measurement All CLECs SWBT
60 - 29 # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days
0 0 nfa nfa n/a |
1 1 100.0% nfa nfa
0 ¢} n/a nfa n/a
0 o} n/a nfa n/a
1 0 0.0% nfa nfa
1 1 100.0% nfa nfa
o} 0 n/a nla n/a
o} 0 n/a n/a n/a
o] 0 nia n/a nla
o} o n/a n/a
0 0 nfa n/a
0 0 n/a /
2 66.7% nfa

|

Feb-01 +

Mar-01 4

Apr-01 ¢

May-01 ¢

e

Dark Fiber

12 Mo. Total

—@—AllCLECs

Analog Line Port

Measurement All CLECs SWET 100.0%
60 - 30 # Missed Number Percent Percent Z-Value 80.0% +
Due Date >300Days | >30Days | >30D
= Y Y 2 80.0% 1
o} o n/a n/a
0 0 nfa n/a 70.0% 1
0 o] nfa nfa 60.0% 1
0 o] nla nfa 50.0% +
0 o] nla n/a
40.0% T
0 0 nfa n/a
0 0 n/a n/a 30.0% T
o} 0 n/a n/a 20.0% 1
o] 0 nfa n/a 10.0% +
O 0 n/a n/a O 0% &- £- - & - o O &- - -
g g ”;a ":a 8888555553 5 5
na nia a % 2 O ¢ o6 ¥ £ > ¢ I o
..................... 3 8 2 2 3 @ £ 2 & 3 3 2

|
—— AlICLECs

Measurement All CLECs sSwWBT
60 # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days 80.0% }
o} o} nla 0.0% n/a
0 0 nla n/a nfa 70.0% +
0 o] nfa 0.0%
0 o] nfa 0.0% 50.0% 4
0 0 nfa 0.0%
40.0% 1
[} 0 n/a 0.0%
o} 0 n/a 0.0%
0 0 nfa 0.0%
o] 0 nfa 0.0%
o] [ nfa 0.0% 0.0%
0 O . (] o
(=]
0 0 &
RO Q
........ g

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

271 -

No. 60i




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Broadba

Percent Missed Due Dates Due to Lack of

nd DSL - No Line Sharing

Measurement }3 All CLECs AS|
60 - 32 # Missed Number Percent Percent
Oue Dates | > 30 Days | > 30 Days > 30 Days

O 00 oo oo

OEinDOOOOO

o

Facilities > 30 Days

50.0% t+

Broadband DSL - Line Sharing

All CLECs
# Missed Number Percent
Due Dates | > 30 Days | > 30 Days

ASI
Percent
> 30 Days

Z-Value

oflo o ooooo

Voice Over Data

- No Line Sharing

All CLECs
# Missed Number Percent
Due Dates | > 30 Days | > 30Days

ASI
Percent
> 30 Days

100.0%

90.0% 1
80.0% 1
70.0% +
60.0% T
50.0% 1
40.0% 1
30.0% 1
20.0% +
10.0% 1

0.0%

Feb-01 ¢

Mar-01 ¢
Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

271 - No. 60j

Jul-01 ¢

—49—AllCLECs

—<——AllICLECs

—4— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

=

8.0 dB Loop

o

.
’

—&— Al CLECs

easﬂremen SwBT
60 - 35 # Missed Percent Percent Z-Value
Due Dates > 90 Days > 90 Days

0 0 nfa 1.3% nfa

o} 0 nfa 0.8% nfa

o] 0 n/a 0.8% nfa

o} 0 n/a 1.1% n/a

[¢] 0 nia 1.5% nla 0.8% +

o] o] nfa 1.1% nlaf:

0 0 nfa 0.7% n/a

0 o n/a 0.9% nfa

0 o} nfa 1.6% n/a 02% +

1 o] 0.0% 0.1% -0.04

0 0 nla 0.2% naf] 00% &

1 o]  oo% 0.0% 0.00 %-
(5]

12 Mo. Total

0.0%

5.0 dB Loop
SWBT 100.0%
# Missed Percent Percent Z-Vaiue 90.0%
Due Dates > 90 Days | > 90 Days 80.0%
o] o} nfa 0.0% n/a
0 o] nfa nfa nfa 70.0%
a 0 n/a 0.0% nfa 60.0%
o] 0 nfa 0.0% nfa 50.0%
o 0 nfa 0.0% nfa
1 0 0.0% 0.0% 0.00 400%
0 0 nfa 0.0% nfa 30.0%
o} o} nfa 0.0% n/a 20.0%
0 0 0.0% 10.0%
0 0
0 o]
0 0

Qct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jul-01 ¢

Aug-01

~—&— Al CLECs

b

———————————+

o Q o = - =
3 8 ¢ 8 5 % % § &% 5§ § 3§
Q B > O = 0 k= o > f=4 = o
by 8 [ @ F @ [} o m s 3 3
» Z o - U = <« 3 5 <

271 - No. 60k

—<— AllCLECs

BRI Loop
Measurement } SWBT 100.0%
60 - 37 # Missed Percent Percent Z-Value 90.0% +
Due Dates >80 Days | > 90Days
80.0% 1
13 0 0.0% 0.0% 0.00:
20 0 0.0% 0.0% ooof{ 700%
10 0 0.0% 0.0% 0.00f] 60.0% -
1 0 0.0% 0.0% 0.00k: 50.0% 4
1 o} 0.0% 0.0% 0.00
1 0 0.0% 0.0% 0.00 40.0%
1 Q0 0.0% 0.0% 0.00 30.0% 4
Apr-01 F 4 0 0.0% 0.0% 0.00 20.0% A
X 3 o
May-01 [ 1 o] 0.0% 0.0% 0.00 10.0% -
Jun-01 1 o] 0.0% 0.0% 0.00
0.0%
Jul-01 1 0 0.0% 0.0% Q.00
0 0

Oct-00 ¢
Nov-00 4
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 @




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Measurement All CLECs SWBT 100.0%

# Missed Number Percent Percent 90.0%
Due Dates | > 90 Days > 90 Days > 80 Days

n/a 0.0%
0.0% 70.0%

80.0%

nia
n/a 0.0% 60.0%
nfa 0.0% H s00%
nla 0.0%
nla 0.0%
n/a 0.0% 30.0%
n/a 0.0% 20.0%
nfa 0.0% ;
nfa 0.0%
n/a 0.0%
n/a 0.0%

—&— Al CLECs

40.0%

10.0%

0.0%

o o 0o 0o o 0o o oo o o o

lOOOOOOOOOOOO

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢

[«
(=)

DS1 Loop
Measurement All CLECs SWBT 100.0%
60 - 39 A # Missed Number Percent Percent 90.0%
Due Dates | > 90 Days | >90Days | > 90 Days
0.0% 0.0%
0.0% n/a :
0.0% 0.0% ] 60.0%

0.0% 0.0% . 50.0%
0.0% 0.0% . J —&— All CLECs
40.0%

80.0%

70.0%

0.0% nfa
0.0% 0.0% X 30.0%

0.0% 0.0% 00F] 20.0%

0.0% nla 10.0%
0.0% n/a
0.0% n/a
n/a

0.0%

Mar-01 4
Jun-01 ¢
Jul-01 @

OO O 0o 0O 00 00 0O 0 O O

DS1 Dedicated Transport

All CLECs SWEBT
# Missed Number Percent Percent
Due Dates > 90 Days > 90 Days > 80 Days
nfa 0.0%
nfa E]
nfa 0.0%
nfa 0.0%
0.0%
n/a n/a
n/a 0.0%
n/a 0.0%
nfa nfa

- SWET
—<—— Ali CLECs

n/a

O 0 0O 0O 0O OO NOOo0 OO

n/a

O QO 0O 0 o 0 0o o0 o o O o

Oct-00 4
Nov-00 4
Jan01 ¢
Feb01 ¢
Jun-01 ¢
Jul-01 &

o
; -

ISDN - PRI

Measurement All CLECs
60 - 41 # Missed Number Percent Percent

Due Dates { >90Days | >90Days | >90Days

nla nfa

n/a n/a
nfa n/a

—4— All CLECs

nfa nfa

n/a nfa
n/a nla
n/a
nfa n/a

O 00O 00 C o000 0o
O 0000000 oo o

Nov-00 ¢
Feb-01 ¢
Jun-01 @

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

St. Louis

!

—— Al CLECs

12 Mo. Total E

easuremen All CLECs ASI
60 - 42 # Missed Number Percent Percent
Due Dates | >90Days | > 90Days [ > 90 Days
16 o] 0.0% n/
42 0 0.0% nf
15 o] 0.0% nf;
3 0 0.0% n/;
1 o} 0.0% nfa
1 Q 0.0% nfa
1 0 0.0% nla
3 0 0.0% n/a
1 0 0.0% nfa
3 o] 0.0% nfa 00% ¢ oo
2 0 0.0% nia : 6 O 6 - - ¢ T = - - <
0 0 n/a n/a %. § 8$ 86 5:' % 5~‘- S-'— O'> Oé 2 Oc'»
§ 6 2 & s 2 2 22 3 2 2
Q
DSL - Line Sha;ing
All CLECs SWBT/ASI 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 80 Days > 90 Days > 90 Days 80.0% 4
0 0 n/a 0.0%
0 0 nia 0.0% 70.0% T
o] 0 n/a 0.0% 60.0% 1
0 0 nfa 0.0% 50.0% +
1 ¢} 0.0% 0.0%
40.0% 1
1 [¢] 0.0% 0.0%
2 0 0.0% 0.0% 30.0% +
o] o] nfa 0.0% 20.0%
1 0 0.0% 0.0% 10.0% 1
! 0 0.0% 0.0% ———¢—0—¢—90—0—¢—
: S 8888¢%5&%5%3% & & 5
[y
Analog Trunk Port '
Measurement E: All CLECs SWBT 100.0%
60 - 44 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 80 Days > 90 Days > 80 Days 80.0% +
0 0 nfa 0.0% nfa
0 0 nfa n/a n/a 70.0%
0 0 nfa 0.0% n/a 60.0%
0 o] nfa 0.0% n/a 50.0%
o] o} nfa 0.0% n/a
40.0%
0 ¢] nia 0.0% nfa
0 0 nla 0.0% nfaff| 30.0% T
0 [ nla 0.0% nfaf; 20.0% +
0 0 nia 0.0% mafl 10 0% 4
0 0 na 0.0% VA 00% bt
ol o m Wl $38%333833%3
: g 8§ 2 8 5 8 3 2 8 3 3 2

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

~—&— All CLECs

—<&—AllCLECs

Subtending Digital Direct Combination Trunks
Measurement §: All CLECs SWBT 100.0%
60 - 45 # Missed Number Percent Percent Z-Vaiue 90.0% 1
Due Dates > 80 Days > 90 Days > 90 Days s0.0% 1
Sep-00 0 0 nfa 0.0% n/a
Oct-00f 0 0 nfa nla niaf 700% 1
Nov-00 0 0 nfa 0.0% nfal] 60.0% 1
Dec-00 0 0 nia 0.0% mald s00% 4
Jan-01 g 0 o} nla 0.0% nfa
Feb-01 0 0 nfa 0.0% vaf] 0% T
Mar-01 0 0 nfa 0.0% nfa 30.0% 1
Apr-01 0 0 nfa 0.0% 20.0% T
May-01 [ 0 0 n/a 0.0% 10.0% 1
Jun-01 0 0 n/a 0.0%
Jul-01 o} 0 n/a n/a 0.0% s
Aug-01 0 0 nfa 0% 2
Q R RO 17
{_12Mo.Total] o] T @
T e

271 - No. 60m




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

edicated Transport

Measurement All CLECs SWBT
: # Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 90 Days | > 90 Days

0 0 nfa n/a

1 0 0.0% n/a nla
o] o] nfa nfa nla
0 0 n/a nfa nla
1 0 0.0% nfa nla
1 0 0.0% n/a n/a
0 o] nfa nfa nfa
0 0 n/a n/a n/a
0 o} n/a nfa nfa
0 0 WE] n/a n/a
o} 0 n/a nfa nfa
0 0 n/a

Dark Fiber

All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | > 90 Days >80 Days | > 90 Days
0 [0} nfa n/a n/a
o} o} n/a n/a n/a
o] o nia n/a n/a
¢} o} nfa nfa nfa
[y} o] nfa n/a n/a
0 0 nfa n/a nfa
0 o} nfa nfa n/a
0 o] n/a n/a nfa
0 o] nfa n/a nia
0 o} nla n/a nfa
o} 0 nfa nfa n/a
0 0 nfa n/a

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

C.0%

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Sep-00

Oct-00 &

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 4

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

-
g
-
<

ot

«
=

Feb-01 &

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 @

Analog Line Port

n/a

Measurement All CLECs SWBT

60 - 48 # Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 90 Days | > 90 Days
o} 0 nfa 0.0% n/a
0 0 nfa nia nfa
0 0 nfa 0.0% nfa
0 0 nfa 0.0% nfa
0 o] nfa 0.0% n/a
0 o] nla 0.0% nia
0 o} n/a 0.0% n/a
0 0 n/a 0.0% nfa
0 0 nia 0.C% nfa
o] 0 n/a 0.0% nfa
o} o] nfa n/a nla
[ 0

12 Mo. Total

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Jul-01 ¢

Aug-01

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

——-4— All CLECs

~——4——All CLECs

- SWBT
—&— All CLECs

271 - No. 60n




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Measurement

All CLECs

60 - 49 # Missed

Due Dates

Number
> 80 Days

Percent
> 90 Days

ASI|
Percent
> 90 Days

n/a
nfa
nfa
nfa

12 Mo. Total

OO O O OO o o

n/a‘]

100.0%
90.0%
80.0%
70.0%
60.0%
50.0% 1

40.0%
30.0%
20.0%

10.0%

—&— All CLECs

0.0%

Broadband DSL - Line Sharing E

Feb-01 ¢
Mar-01 ¢

{ Measurement }: All CLECs ASI 100.0%
3 60 - 50 # Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | > 90 Days | > 90 Days > 90 Days 80.0% +
70.0% T
60.0% 1
50.0% +
40.0% +

n/a 0.0% n/a

nfa 0.0% n/a 30.0% T
n/a 0.0% nfa 20.0% +
10.0% 1

0.0%

—4&—AIICLECs

12 Mo. Total

Feb-01 ¢

Mar-01 ¢

Voice Over Data - No Line Sharing
All CLECs ASI
# Missed Number Percent Percent
Due Dates | > 90 Days > 90 Days > 80 Days

—&— AllCLECs

0.0%

Jul-01 ¢

271 -

No. 600

Aug-01



PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BR

| Locp

ey
All CLECs SWBT
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days
0 nfa 15.66 n/a
0 n/a 12.75 nfa
[¢] n/a 14.05 nfa
0 n/a 12.82 vall o+ f T
0 na 16.95 na ——#—AICLECs
0 n/a 14.15 nfa
0 n/a 12.14 nfa
0 n/a 1214 n/a
0 nfa 12.35 n/af:
1 8.00 10.11 -0.20f NP )
0 ria 1057 AP SEP- S-S S A A
1 37.00 10.43 22 3§ % % 2 % % e
......................................................................... g 8 2 2 s p g < 3
All CLECs SWBT
# Missed Average Average Z-Value 8.0 4
Due Dates Delay Days Delay Days |
0 nia 4.00 naf] 70T !
0 nfa n/a nald 60 4 . ' J
0 nfa 400 nfa .t \ !
0 nfa 400 wal] T 2 E A -SWBT
0 nfa 320 vat] 40 1 feemL S '-. —— All CLECs
1 2.00 520 -7 30; 10 _‘_‘ : T '.‘ !
0 n/a 6.00 : . Lo
0 nla 7.62 oo Ve
0 nia 7.83 L )
0 A . — i
*—or—o—¢ + —r———
; T8%883583855%
= s § 628 8% ¢ 3 <& 33 2

1

20

O 2 4 2 K a4 4 o4 a0

6.95
14.10
1.00
3.00
1.00
1.00
3.50
4.00
7.00
1.00

nfa

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
13 13.00 15.80 -0.43

7.82
9.27
8.4
413
4.00
4.86
3.29
6.27
3.00
4.00
517

-0.41

174
-0.87
-0.33
-1.20
-1.06

0.13
-0.54

292
-2.45

n/a

’ —<—AlICLECs

—_——————t—t——+——
o o o [ - - -~ —
5 8 ¢ 5 5% 5 & & § § & g
+ > Ee] = = P [~ 35 (=]
g ® 3 § § © 8 & § 5 3 8%
» o = a - w = < s - <
S—
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning Average Delay Days Due to Lack of Facilities

DS1 Loop
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0

4 5.00
5 9.60

12.60
6 5.00
17.30
5 12.40

7.00

1.00
5.00

n/a

nfa

nfa

179}
nfa
1.73E;

ISDN BRI Port
Measurement All CLECs SwBT 18.0
61-04 3 # Missed Average Average Z-Value 16.0 +
Due Dates Delay Days Delay Days T
0 nla 15.80 n/a% 14.0 "
0 nfa 7.82 nalq 1204
o] n/a 9.27 nfa
o} n/a 8.41 nfapd o e T
0 nla 413 n/a 80 1 « \ -—&— All CLECs
o} n/a 4.00 n/a *
0 nfa 4.86 nfa
o] nfa 3.29 k]
o} n/a 6.27 n/a
0 n/a 3.00 nfa
00 04— 00— 00—+
0 n/a 4.00 n/a 6O O O 0 v v T v T e = =
e Q@ 9 € @ @ 9 g 9 & g
0 517 & 5 3 8 c 48 5 5 s 3 9
‘0‘ 4 o 2z & 8 ¢ = <« 2 3 5 2

20.0 1

3 3.00 5.00
11 13.55 28.00 -13.84 [ wsodl o IN | T SWBT
15 7.07 8.00 -0.80¢: —<—AlICLECs

13 415 nfa .. PO .
0.0 At t -t t + fre—e—+
5 8.40 nfa
y 8 8 8 8 53 3 58 5 &% &% § 3§
nfa a % > I < 4 = = > & 3 o
e & o ] 8 & § 3 3 3
$ o 2z & 8 & = « 2 3 ° 2

DS1 Dedicated Transport
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a 7.00 nfa
0 n/a nfa nfa 200 + A
0 n/a 5.00 o
0 nfa 28.00 e SwaT
2 200 8.00 : '.. —e—All CLECs
¢] n/a nfa . .
0 nfa 1.00 . Y
0 nfa 500 : .
0 n/a nfa '.' . ‘,’ .
X " "
s 28 s8¢ 2 2§33 2
2
ISDN - PRI
All CLECs SWET
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nfa n/a
0 n/a nfa
o] nfa n/a
o} n/a nfa
0 na nia ——&—All CLECs
o] n/a nfa
0 nfa 4.00
0 n/a nfa
0 nfa n/a ! l'_
0 n/a nfa N M
0 ra a . s = & » . ey
0 n 232 9 2 ¢ 3 2 2 2 %
s £ 8 § p» 2 2 £ 3 3 2
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PERFORMANCE MEASUREMENT TRACKING August 2001
8t. Louis

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DSL - No Line Sharing
Ali CLECs ASI
# Missed Average Average

Due Dates Delay Days Delay Days
16 10.31 nta
42 7.88 nfaf:
1 3.47 n/
2.33 nt
1.00 n/;
4.00 nf
2.00
1.00
5.00
1.67
3.00
n/a

O N W 23 W= 2 a2 w

Jul-01

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 4
Jun-01 +

DSL - Line Sharing
Measurement All CLECs AS|
: # Missed Average Average Z-Value

Due Dates Delay Days Delay Days
nfa 8.50
nla 18.14
n/a 13.10
nfa 10.83
13.10
11.91
7.50
9.00
8.20
1.00
4.80

Sep-00 [
Oct-00
Nov-00
Dec-00f;
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01 [
Aug-01 :

~—&— All CLECs

o
©

Apr-01 4
Jun-01 4
Jul-01 +

Sep-00

Oct-00 ¢
Nov-00 ¢
Jan-01 4+
Feb-01 4+
Mar-01 4
May-01

12 Mo. Total

Analog Trunk Port
Measurement All CLECs SWBT
# Missed Average Average
Due Dates Oelay Days Delay Days
n/a 4.00
n/a nfa
n/a 4.00
n/a 4.00
n/a 3.20
n/a 5.20
nfa 6.00
nfa 7.62
nfa 7.83
7.56
nfa
7.00

SWBT
All CLECs

0O 0 00000 oo oo

Qct-00 ¢
Nov-00 4
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢

Dec-00 ¢
May-01 ¢

Subtending Digital Direct Combination Trunks E

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
n/a 4.00
n/a n/a
nia 4.00
nfa 4.00
n/a 3.20 . . —<&— Al CLECs
nfa 5.20 :
nla 6.00
n/a 7.62
n/a 7.83
nfa 7.56
n/a n/a
7.00

G O 0O 00O o000 oo o

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 4.
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PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

Provisioning

Unbundled Net

work Elements (UNE)

Average Delay Days Due to Lack of

Facilities

—4&— All CLECs

Oct-00 +

Dec-00 4

Jan-01

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
o] n/a nfa
1 49.00 nia
0 nfa n/a
0 nfa nia
1 2.00 nfa
1 31.00 n/a
o] n/a
o} n/a
0
0
o]
o]
Dark Fiber
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nfa n/a nf;
o] nfa nfa nf;
0 nfa nfa n/a
o} n/a nfa n/a
0 nla nfa n/a f
0 n/a nla n/: :
0 n/a nfa n/;
¢} n/a nfa n/.
0 n/a nla n/:
o] n/a n/a n/;
o] nfa nfa nia
Q E] nfa

Feb-01 4

Mar-01 4

Apr-01 4

May-01 ¢

Jun01 ¢

Jul-01 &

Aug-01

—&——All CLECs

Oct-00 &

Nov-00 ¢

Dec-00 ¢

Jan-01 &

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

Analog Line Port

All CLECs SWBT

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days
0 n/a 4.00 nfa
0 n/a nia nfa
0 n/a 4.00 nfa
0 nfa 4.00 n/a
0 nfa 3.20 n/a
0 n/a 5.20 nfa
o] nfa 6.00 nfa
0 n/a 762 n/a
0 n/a 7.83 nia
o} n/a 7.56 nla
o} nfa nfa
0 nfa 7.00

60 t+

404

20 1+

10+

-SWBT
—— Al CLECs

0.0

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01
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PERFORMANCE MEASUREMENT TRACKING August 2001
St. Louis

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

% i Broadband DSL - No Line Sharing

Measurement All CLECs ASI
61-15 # Missed Average Average

Due Dates Delay Days Delay Days

n/a nfa
nfa nfa

n/a nfa
nla ’

. ~—4— All CLECs
nla
n/a
nfa

nfa
nfa
n/a

n/a

O O O 0O 0O C O O o G O o

n/a

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jul-01 ¢

A Broadband DSL - Line Sharing
Measurement All CLECs ASI
61-16 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
nfa n/a

nfa nfa

nfa n/a

nfa nfa
/ B ) —4&— All CLECs
nfa

nfa
nfa
n/a
nfa

n/a

4O O O O 0O O OO0 OO0 O o

Oct-00 ¢
Dec-00 ¢
Jan-01 @.
Feb-01 ¢
Jun-01 ¢
Jul-01 ¢

12 Mo. TotalE

Voice Over Data - No Line
Measurement | Ali CLECs ASI
61-17 ; # Missed Average Average
Due Dates Delay Days Delay Days

—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis
Average Delay Pays for SWBT Missed Due Dates
8.0 dB Loop - Field Work
Measurement All CLECs SWBT 10
|_ 62 - 01 4 # Missed Avg. No Avg. No Z-Value 94
Due Dates of Days of Days PN

0 nfa 835 mal] 81 .- e
0 n/a 7.73 maf| 7+
0 n/a 8.27 nfa 6+ U T N e SWEBT
0 nfa 871 nfa sl ¢ All CLECs
1 5.00 7.37 -0.25f
0 wa 7.56 vaf] 4T
0 nfa 7.09 nfa b
0 nia 5.92 :
o] n/a 5.90
2 6.00 6.47 0 A ‘ L )
0 nla 6.80 5 5 6 = - = o« = = = -
0 nia 6.55 %%%%322230&23
= 58248882 32 &5 353 3

5.0dB Loop

6.37

8.0 dB Loop - No Field Work
All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
0 nfa 12.21 nfa
0 n/a 15.54 nfa 30 4
0 n/a 15.61 nfa
0 nia 15.94 waf] 27T
1 42,00 16.74
4] n/a 40.50
0 nfa 18.50
1 1.00 6.72
0 nla 8.47
1
o]
1

—&—All CLECs

Jan-01 4+

Feb-01 4
Mar-01 4

All CLECs SWBT
# Missed Avg. No, Avg. No. Z-Value
Due Dates of Days of Days
0 nia 590 nfa
0 nfa 2860 nfa
0 nfa 9.47 nfa
1 6.00 211 210
4 4.00 3411 -1.81
1 2.00 2.92 -0.45
0 nfa 263 nfa
4 3.00 7.08 -3.74
0 n/a 2.98 nia
0 nfa 7.56 nfa
0 nfa 4.00 nfa
0 nfa 9.62 n/a

—e— Al CLECs

Dec-00 4 « 23

Jan-01 ¢+

12.24

BRI Loop
Measurement All CLECs SWBT
62 - 04 # Missed Avg. No Avg. No.
Due Dates of Days of Days
24 11.42 13.05
32 947 20.35
13 15.08 1053
Dec-00f; 5 1.60 9.00
Jan-01 1 3.00 3263
Feb-01 1 1.00 7458
Mar-01f; 1 1.00 12.67
Apr-01 4 350 4333
May-01 1 4.00 11.50
Jun-01 1 7.00 14.48
3 1 1.00 18.21
0
4
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Delay Days for SWBT Missed Due Dates

ISDN BRI Port

Measurement All CLECs SWBT
62 - 05 # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 1 700
nla 13.05 nla b O

n/a 20.35 nafd 60.0 T

n/a 10.53 n/a 500 + g .

n/a 9.00 nfat . . R B CE SWBT
na 3263 mali 4001 : FEAN —&—All CLECs

nfa 7458 nafl 300 4 ) [

n/a 1267 n/a ;

nfa 43.33 niafi 200 T..-" . el

n/a 11.50 niafi 100 1 el ‘ bt .

na 14.48 : L

wa 18.21 00—ttt ¢+
8 § 8 &8 % 5 3% % & % &% 3

n/a 12.24 (%_ g é g E § \g E‘ §. § é (g,

OO O 00 OO0 o o o o o o

DS1

All CLECs SWBT 3 250
# Missed Avg. No. Avg. No :
Due Dates of Days of Days ,
16 5.88 7.00 2007
21 5.05 9.00
19 7.74 17.67 50+ < /N | SWET
30 10.67 20.50 All CLEGS
39 18.03 8.00 ¢
21 11.38 3.00 1901
16 5.00 1.00
15 13.27 500 503
12 933 nfa .
2 418 n/a i
0.0 + + + + + + + + + 1
: 23888553535 &35 35 5

Dedicat

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

7.00 7.00 0.00E
2150 9.00 10.2
49.00 17.67 43

22.20 20.50 o27Bd ~nl /N /X | qeae-nn
16.50 8.00 7.6 —ae— All CLECs|
68.00 3.00 45.9

nfa 1.00 nf;
nfa 5.00 n/
nia nia n/

.
.

n/a nfa n/;
nfa n/a nf

0.0

O 0O 0O 0O 0O QC = A~ O AEN®

Jan-01 1
Apr-01 ¢
Jun-01 ¢
Jul-01 ¢

Sep-00
QOct-00 +
Nov-00 4
Dec-00 +
May-01 ¢
Aug-01

1SDN - PRI ;

All CLECs SWBT ;
# Missed Avg. No. Avg. No. Z-Value "
Due Dates of Days of Days o

n/a nfa wafy 20007

nia 1.08 n/a
n/a n/a nfa
n/a 81.78 nfa
n/a 10.92 nfa

150.0 + ;

100.0 +

0

0

0

0

0

0 n/a 237.00 nia :

0 nla 3.68 S :

0 nfa nfa n/a 50.0 + S .

0 n/a nfa nfa S .

0 ; |

0 00—+
0 9 Q@ r = = = ¥ = = =

0 8888535355555

o 3 6 2 48 S & 2 &£ 2 3 5 2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Subtending Digital Direct Combination Trunk:

=

Provisioning - Unbundled Network Elements (UNE) St. Louis
Average Delay Days for SWBT Missed Due Dates
DSL - No Line Sharing
{ Measurement All CLECs ASI In Parity 10.0
: # Missed Avg. No. Avg. No (Yes = 0) 904
Due Dates | of Days of Days (No=2) 1
33 8.70 nia 2 sor
58 797 nfa 2 IR S U
13 426 n/a 0 60+ N ) [T Benchmark|
200 nia 0 501 —e—nicecs | B
1 1.00 n/a 0
2 2.50 nia 0 a0t 3
2 450 nfa 0 30 ¢
4 3.00 n/a 0 20t
1 5.00 n/a 0 10l
4 1.50 nfa 0
2 3.00 nfa 0 O'OO 2
o (=] Q Q (=} o o o (] o Q (=) X
0 n/a nfa % & é g g % 5 5 %- g s g:
» O Zz =] ] w = 4 = = = I 3
e Ao AN AT AT ._
f  DSL-LineSharing | i
[”r\fisurement ; AICLECs ASI
62-10 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 300 1
0 nfa 19.00 n/ Rah
0 n/a 27.28 nab] 207 -
0 nfa 25.82 wall ool 0/ | SWaT
1 4.00 13.53 0.6 All CLECS
7 17,57 17.16 0058 150 4
4 18.75 16.73 0.1
0 29.50 7.82 49 100 4
4 31.00 10.67 1.7
7 28.86 277 15.9 501
5 220 2.18 003K N N
s| el Tl s TR T
§ 2 10.50 3.42 2 % 5 é 8 s % % -é_ S S 5 g)
R R g © 2z g S5 £ = < = S5 7 X
Analog Trunk Port
All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 5.90 nia
0 n/a 28,60 nfa
0 n/a 9.47 nfafy .
0 nfa 211 nfaf 1 N .
0 nfa 34.11 nfaf 200 Con : | Al CLECS
0 nfa 292 nfafi] 150 1 : .\ 3
0 nfa 263 nakt 00 L .
0 nfa 7.08 n/af: N R B - - 7 :
0 nia 298 vaf] 50+ s . SRR P
0 nfa 7.56 L IS G SRR N
0 a 400 a S 8 8 8 5 5 5 5 & 5 5 5
0 9.62 nia L & I 6 £ & £ L X £ % &
N - g s 2 § 8 & = & 2 3 = 2 3

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 350 4
DueDates | of Days of Days o !
0 nfa 590 n/a 30.0 .L Y
0 nfa 28.60 o
0 nia 9.47 E D
0 n/a 211 Co ;
. 200+ - . ! .
0 nfa 34.11 Do P sweT
0 nfa 2.92 15.0 + B . . ——All CLECs
0 ‘ ' ' |
n/a 263 100 b ’ : : ]
0 n‘a 7.08 N s, ' . . -
0 n/a 298 50+ - :
0 nfa 7.56 00 _ ~ "
0 ria 400 S S A A A S A A
nia (2_ b ? Og) 3 E ? 2 ‘?> ?‘: I %
RS RRI (% 8 % 8 g o g % g 3 3 3:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

Average Delay Days for SW

DS3 Dedicated Transport

Measurement l All CLECs SWBT
62 -13 # Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days
1 13.00 n/a n/a
2 48.00 n/a n/a
o] n/a n/a n/a
o] n/a n/a nfa
2 24.50 n/a n/a
2 28.50 n/a n/a
0 n/a n/a n/a
0 n/a n/a n/a
0 n/a n/a n/a
0 n/a n/a n/a
0 n/a n/a n/a
0 n/a

Fiber

i Dark
All CLECs

Oofjc o 0o 0o 0o 0o oo oo o0 o

SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a nfa n/a1
n/a n/a n/a
n/a nfa n/a
n/a n/a nfa
n/a n/a n/a
n/a n/a n/a
n/a n/a nfa
n/a n/a n/a

——All CLECs

Sep-00
Oct-00 +
Nov-00 4

Dec-00 4
Jan-01 +
Feb-01 +
Mar-01 4
Apr-01 4
May-01 ¢
Jun-01 ¢

Jul-01 ¢

Aug-01

——All CLECs

Dec-00 ¢
Jan-01 ¢
Feb-01 4

Analog Line Port

Measurement All CLECs SWBT { 700
62 - 15 # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days ] 600 T
10 12.40 5.90 1.31f
2 2.00 28.60 78] 0T
2 5.00 9.47 -3.84 oot I\ | [ SWEBT
4 150 2.11 0.63[; ——e—— Al CLECS
0 n/a 34.11 nafi 30.0
2 65.00 2.92 4111
0 nfa 263 nafi 20.0
0 nia 7.08 n/al k-
0 n/a 2.98 n/a f 1001
o] n/a 7.56 n/a 00 . : " $ 3 —
o] n/a 4.00 n/af = 8. 8. 5 5. 5 E 5'
o o 528 %83 8 538
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Average Delay Days for SWBT Missed Due Dates

Broadband DSL - Na Line Sharing

Measurement All CLECs ASI In Parity
# Missed Avg. No. Avg. No (Yes =0)
Due Dates of Days of Days (No =2)

0 n/a n/a n/a
0 n/a n/a n/a
0 nla nfa n/a
0 n/a n/a n/a
0 n/a

0 n/a

0 n/a

0

Broadban

------ Benchmark
—e—All CLECs

Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

Feb-01 ¢
Mar-01 ¢

Aug-01

Measurement All CLECs
62 - 17 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

9.0
8.0 1+

O 0 0O o O 00

o

Feb-01 4
Mar-01 ¢
Jun-01 ¢

Voice Over Data

- No Line Sharing

All CLECs ASI In Parity
# Missed Avg. No. Avg. No (Yes =0)
Due Dates of Days of Days (No=2)

7.0

60 T

—&—All CLECs

------ Benchmark
—&— Al CLECs
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